
Unlock the EXPERIENCE Now 
Congratulations on your decision to use the Care4Mom App with your On-the-Go Freedom!

Download the Care4Mom app 
on Google Play (Android) 

or Apple App Store (iPhone) 

After downloading, just 
follow these instructions to 
access your new App.

Create Your Account 
Upon launching the app, 
click “Create Account” 
and fill in the requested 
information: your name, 
phone number and home 
address, your email 
address, and the 
password you would like 
to use. 

  1 

Where to start: 

Accept Agreement 
Read and accept 
agreement by pressing  
‘I Agree’ on top right of 
phone screen. 
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Account Number 
Input the account 
number, the alpha-
numeric code found on 
the box for the device, 
then click on Register. Note:

If you are not the On-the-Go Freedom 
user, then you must be
previously registered as an emergency 
contact on the account to gain access 
to the Care4Mom app. This should 
have been done at the time of setup. 
If you need assistance, please contact 
Alerts911.
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Here is a brief overview on how to use your new app and its features. 
Now all you have to do is open your app and you are ready to begin! 

How It All WORKS 

Press the Locate button to get 
instant GPS location for the On-
the-Go Freedom. You will also be 
able to access the device location 
history for the previous 7 days. 

Home Screen 

Press the Weather button to 
get up to date weather 
conditions for wherever 
your On-the-Go Freedom is 
located.

Press the Calendar button to 
schedule reminders or to 
check reminders previously 
scheduled.

You will be able to view the 
battery life by pressing the 
Devices button in the app.  

Use the More button to view 
and update your profile with 
information on allergies, 
medical conditions, 
medications, prescriptions, 
doctors and other caregivers 
on this app. 

Did you know? You 
can manage multiple 
devices from this app 

if you have more 
than one person 

using an On-the-Go 
Freedom.




